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	N A T I O N S                      U N I E S

OFFICE    DE    SECOURS    ET     DE TRAVAUX     POUR     LES

REFUGIES    DE    PALESTINE    DANS   LE   PROCHE- ORIENT

	INTERNAL & EXTERNAL VACANCY NOTICE NO: 70/2009
يرجى من مديري المناطق والمخيمات  والمنشآت وضع نسخة من هذا الإعلان على لوحة الإعلانات لديهم والتأكد من بقائه على

اللوحة إلى  تاريخ انتهاء تقديم الطلبات


Deadline for Application: September 14, 2009
	Position Title

Deputy Chief, Area Office (Health)
	Grade

17
	Dept. /Division

Office of the Field Director
	Duty Stations
Tyre and Central Lebanon Areas
	Type of Appointment
Fixed Term

	I) RESPONSIBILITIES & DUTIES:
In accordance with Agency policy and procedures, the incumbent:
A. Assists the Chief, Area Office in carrying out his/her duties and responsibilities and deputizes for him/her as required, particularly in:
I.      The proper discharge of the day-to-day office administrative work;

II. Coordinating the work of the functional and installation heads;

III. Receiving refugees and attending to their requests/inquires as appropriate;

IV. Maintaining harmonious relations between UNRWA, the local authorities and refugee community leaders, in support of the mission and operations of the Agency;

B. Supervises hospitalization services in the area:

I. Meets with hospitalization administration and the treating physicians to discuss management plans for each patient covered by UNRWA and agrees on the number of days of stay;

II. Carefully evaluates self-admitted cases to ensure the only life-saving cases are covered;

III. Receives and investigates complaints from UNRWA-referred patients and solves their problems with the hospital;
IV. Approves investigations/treatments not included in the hospitalization agreements and decides on the UNRWA share in extra costs incurred by the patient;

V. Controls the annual ceiling of contracted hospital beds;

VI. Reviews the hospital file of every patient and discusses with the treating physician;

VII. Submits weekly reports to the Chief, Area Office and Chief Field Health Programme on the situation of in-patient care at each contracted hospital;

VIII. Ensures that UNRWA-referred patients are receiving the appropriate care and hospitality;

IX. Prevents abuse of hospital days;

X. Conducts patient satisfaction interviews and surveys and reports finding to the Chief, Area Office and Chief Field Health Programme;

XI. Meets with Senior Medical Officers and Medical Officers in change of health centers to discuss hospital services;

C. Supports Out-Patient services;

I. Reviews statistical reports on out-patient and other services to verify accuracy;

II. Provides advice on patient flow at the health centers;

III. Prepares proposals and conducts research on the acceptability of services by the refugees;

IV. Ensures that the appointment system is implemented in all Health Centers and that Patient load is evenly distributed over the working hours;
V. Observes the work at the health clinics to ensure that reports are accurate and reliable;
	D. Conducts regular visits to the Agency installations to ensure cleanliness and maintenance of premises and equipment and reports to the Chief, Area Office on any problems concerning Agency installations and services;
E. Liaises with local government representatives, NGOs, and refugee community leaders in the camps on matters related to the Agency’s operation, particularly those health related;
F. Accompanies visitors to UNRWA installations as assigned; 
G. Performs such other duties as may be assigned.

II)  MINIMUM QUALIFICATIONS

A  Academic and professional qualifications 

Advanced university degree in business, public administration, medicine (with completion of a 12-month internship and license to practice medicine), political science, social science, or related discipline. 

B.  Experience

At least seven years of relevant experience of which three years should have been in a large governmental or international organization at a senior level.

C. Language 
Excellent command of written and spoken English and Arabic.

D. Competencies: 

a. High level of interpersonal, supervisory and managerial skills;
b. Proven negotiation skills with the community and organizational players including at progressively higher levels;
c. Proven experience in dealing with sensitive situations including areas of specific security concerns;
d. Ability to present information and data in a clear and instructive manner;
e. Creativity and ability to take initiative;

f. Sound judgment on importance, priority and confidentiality of issues;
g. Ability to work under pressure.
Candidates with an equivalent combination of relevant academic qualifications, professional training and progressive work experience may also be considered.
III) DESIRABLE QUALIFICATIONS
a. Thorough knowledge of the Agency and of his/her area;
b. Knowledge of Palestinian refugee issues in Lebanon as well as political sensitivities;

c. Diploma in public health administration;

d. Computer literacy in Microsoft Office;
e. Possession of a valid driving license. 
IV) TECHNICAL & PRACTICAL TESTS REQUIRED: 

For short-listed candidates, the following test will be conducted: 

· Written technical test.
Up to a maximum of 10 top scoring candidates, given that none have scored less than 50% on the test, will be invited for an interview.

	RECRUITMENT PROCESS: 

The Recruitment process is based on the Agency’s strategy to obtain the best qualified and suitable employees through a competitive recruitment process. After the deadline for receiving applications, all applications will be reviewed by Human Resources and the Hiring Department. Short-listed candidates who fully meet the required criteria shall undergo technical and practical tests. For all posts, the weight allocated for the combined technical & practical tests is 60% and for the interview is 40%. The final recommendation for selection is based on the combined test results, interview assessment, Agency priorities and needs and the candidate’s profile.  

GENERAL INFORMATION
● UNRWA is an equal opportunity employer and welcomes applications equally from men and women. ● It is Agency policy to give full consideration to disabled candidates whose disablement does not militate against the effective performance of the duties of the post. ● Staff members are subject to the authority of the Commissioner-General and to assignment by him/her to any of the activities or offices of the Agency in or outside the area of operation. ● Priority will be given to fully qualified registered Palestinian refugees. ● Only those applications in which the Agency has a further interest will be contacted.

PROVIDENT FUND / MEDICAL INSURANCE:  A staff member is eligible to participate in the Pension Fund (“Provident Fund”) and medical insurance plan.
UNRWA is a United Nations organization whose staff are expected to uphold the highest standards of integrity, neutrality and impartiality. This includes respect for human rights, for diversity, and for non-violent means of dealing with all kinds of conflict. UNRWA staff are expected to uphold these values at all times, both at work and outside. Only persons who fully and unconditionally commit to these values should consider applying for UNRWA jobs.

الأونروا هي منظمة تابعة للأمم المتحدة، وهي منظمة تفترض من موظفيها الالتزام بأعلى معايير الاستقامة والحياد والنزاهة. ويشمل ذلك احترام مبادئ حقوق الإنسان واحترام التنوع وتبني الوسائل غير العنيفة في حل كافة أشكال النزاعات.  المتوقع من موظفي الأونروا أن يقوموا بدعم هذه القيم في كافة الأوقات، سواء في أماكن العمل أم خارجه. إن أولئك الأشخاص الذين يتمتعون بالالتزام الكامل وغير المشروط بهذه القيم هم فقط الذين ينبغي أن يتقدموا بطلباتهم للعمل لدى الأونروا.

	Monthly Salary:

L.L 2,248,498 + 45.38% Special Occupational Allowance (SOA).
Dependency Allowances:

Dependent spouse: L.L 60,000 per month

Dependent child: L.L 33,000 per month
	Applications should be submitted with accurate and complete information only through
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UNRWA website:   https://jobs.unrwa.org/
For any queries please send an email to: 
recruitmentquestions@unrwa.org
NB: Smoking on UNRWA premises is prohibited

	Date of issue: August 14, 2009



